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I am Claire and I am 22 years of age. I have 
been at University for four-and-a-half years 
and am about to complete a Bachelor of Arts 
degree. My day is busy, going to lectures and 
tutorials, and completing assignments. I enjoy 
meeting new people at University, and I like 
discussing assignment topics with others and 
comparing ideas.

When I am not at Uni, I like to spend time 
with friends and watch movies and TV shows.  
I like shopping and surfing the internet as well.

My advice to other young people is to do what you enjoy and concentrate on that. Make sure  
you ask for help if you need it. Don’t stress too much about things that are out of your control 
(like not being able to write fast) because the University is always willing to help out and you can 
basically get help with anything, including moving lecture rooms, if the one you are assigned to  
is not accessible.

Parent’s story

University study was Claire’s choice, and it 
was my opinion that university study would 
broaden her potential employment choices 
and opportunities, giving her time to consider 
her future.

We needed help to source funding assistance 
for Claire’s Maxi Taxi transport to and from 
the University when needed, and to learn  
who to contact for any on-campus assistance 
with access issues for her wheelchair, etc.  
We gained this support from the UTAS 
Disability Adviser.

Tips for other parents: Seek support from 
the school/college involved to access any 
assistance needed as early as possible and 
speak to as many people as possible about 
ways to achieve the best possible outcome.

Claire
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I am Maddy and I am 17 years of age.  
I am currently studying Certificate III 
in Children’s Services at the Tasmanian 
Polytechnic. I am doing the course over two 
years. Last year I completed Certificate II in 
Children’s Services and won the VET Equity 
Student of the Year Award. At the Polytechnic,  
I help out with the playgroup, so I get to use  
the skills I learn in class in a real-life setting.  
I love working with children and eventually 
would like to be a child care worker, maybe  
in my own home.

Parents’ Story

At first we were not keen for Maddy to do 
child care studies even though we knew she 
is just wonderful with kids. We just weren’t 
sure of the career options in this industry. 
However, now we know that there are 
many jobs in the area, and Maddy is doing 
so well, we are very happy with how things 
have worked out. We talked a lot with the 
teachers at High School and then at the 
Polytechnic regarding future pathways.  
These communications with the teachers 
helped us a lot.

Tips for other parents: Listen to what 
your child wants to do, even if sometimes 
it means taking a step back. And then assist 
them to go down their chosen path.

Maddy
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I am Brett and I work for an Australian 
Disability Enterprise (ADE) called Oak.  
I work there three days a week. One day 
is spent in the office where I help out with 
filing, photocopying, and mail outs. On the 
other two days, I work in the production 
line helping manufacture potting mix, 
paper recycling and bottling kerosene and 
methylated spirits. I work alongside a great 
team and have been taught how to operate 
some machinery.

On the other two days of the week, I am doing a literacy and numeracy course at the Tasmanian 
Polytechnic. The literacy helps with my grammar, which is important when working in an office. 
The numeracy training is improving my counting and money-handling skills.

I love working at Oak – it is a friendly environment and a place where I can learn new skills.

When I am not at work, I keep busy with Special Olympics where I do swimming and basketball. 
Through this I have made lots of friends and I even got to travel to Adelaide last year.

Parents’ story

We wanted Brett to be in an environment 
with other people who have a disability 
similar to Brett’s. It was important to give 
him the opportunity to learn and develop 
without putting too much pressure on him. 
We contacted the ADE directly and met with 
them to help us with the decision.

Tips for other parents: Get your child 
involved in as many activities as possible.  
This helps with learning new life skills,  
keeping fit and healthy and making friends.

Brett
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I am Caroline and I am 21 years old. I work 
part-time at Leighlands School library, all 
day on Monday and a half-day on Friday.  
I have been working there for six months. 
My job involves re-shelving books, cleaning 
the books and assisting to keep the library 
clean and tidy. I am enjoying learning more 
about the job and I’m getting better at my 
tasks each time. My supervisor is absolutely 
brilliant. She writes my tasks in a diary, so  
I know what to do each time I go there. 

I think that it is important to do your best and not to be afraid to try out new things and do 
what you want to do, no matter what your disability is.

Caroline
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Parents’ story

Caroline wanted paid employment and  
we saw this as an important step towards  
her independence. She registered with a 
Disability Employment Service provider 
halfway through Year 12. Caroline did some 
work experience in Year 12 and then with  
the Disability Employment Service Provider.  
Work experience is very important; 
Caroline learnt to mix with people in a work 
environment, wear a uniform, be punctual  
and carry out tasks in a work environment.

Tips for other parents: Start planning 
and trying out things as early as possible. 
Get help and advice from key people and 
organisations, as you can’t do it all by yourself.
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I am Erin, and I am 20 years old. I have been 
working two days a week at TasTex since 
I left Year 12, two years ago. TasTex is an 
Australian Disability Enterprise that makes 
garments and logos.

My work there involves using a bar tacking 
machine to finish off garments, and assisting 
with making tops, jumpers and sometimes 
beanies. When I started, I received lots of 
training on how to operate the equipment  

I need to use for my job. It is good to see the finished product, all packed and ready for someone 
to buy it.

The job keeps me busy and the people I work with are nice, friendly and very helpful.

When I am not at work, I enjoy going shopping, watching DVDs and playing video games.

Parents’ story

Erin was offered the job at TasTex after she 
went on a work experience placement there 
when she was in Year 12 at Claremont College. 
She had enjoyed the work experience, so it 
was an easy choice to make. We knew she 
would be happy working there. 

Tips for other parents: If you are not sure 
of your options, try the College Work Skills 
program. This helped us a lot.

Erin



29Beyond the School Gate

I am Cerrie-Anne and I am 23 years old.  
After leaving school, I participated in a 
Cosmos recreation program. Since early 
this year, I have been doing a Certificate I 
Retail course through Cosmos and MEGT. 
Also, Blue Line Employment, a Disability 
Employment Service helped me find some 
voluntary work at a local child care centre. 
I am now doing paid work there five days a 
week and completing my Retail certificate.  
I hope that my job will turn into a traineeship. 

I work in the Blue Room, which means I help look after the babies. I have a good knack of getting 
difficult babies off to sleep.

I enjoy my job as I am working with others as part of a team. Also I enjoy caring for others.

I would say to others if you have an interest in getting a job, get out there and do it. It is so 
enjoyable. It may take some time, but if you are patient and work hard, it can happen.

Cerrie-Anne

Parents’ story

Cerrie-Anne linked into Cosmos when she 
was still at school, and they then linked 
her with Blue Line Employment. This was 
fantastic as we did not know what services 
were around and were starting to worry 
about what would happen next after school. 
It is great to see Cerrie-Anne now in a job  
she loves and is good at.

Tips for other parents: Find out as much 
information as you possibly can.
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I am Holly and my days are busy with a 
combination of activities. I work three days  
a week in a corner convenience store.  
This job involves cleaning, stocking shelves 
and preparing take-away sandwiches. 

For three mornings a week I am part of a 
lifestyle and leisure group. This group gets to 
say and cost out what we want to do. We get 
to do great activities such as sculptures and 
other art work. I also volunteer once a week 

at a playgroup where I help look after the children and do a bit of cleaning.

When I am not working I enjoy shopping and going to the movies.

I like my week as I get to do a variety of different activities. I get to earn my own money (and most 
importantly get to spend it).

Parents’ story

We decided on this type of program for Holly 
as it is tailored to her needs. When we were 
looking at options, it seemed that bowling 
and BBQs were all that was offered. We were 
determined for Holly to have more than that. 
We approached the local store and found 
the job, and then passed this information 
on to her Disability Employment Services 
provider to follow up. Through talking with 
the school, Disability Services and the service 
providers, we were able to create a program 
that will assist Holly to develop and become 
more independent.

Holly’s job not only provides her with 
employment; there is the social aspect of it  
as well, and her confidence has blossomed 
since starting. Finding the right employer  
is important; this one is very supportive.  
They are always increasing Holly’s 
responsibilities and making sure she has  
a task list for her to tick on completion.

Tips for other parents: Shop around 
the services. Find out what they could offer.  
Don’t be afraid to lobby service providers 
if you want something that is not currently 
being provided.

Holly
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I am Reuben and I am 19 years of age.  
I am non-verbal, so my story has been told  
to you by my father and service provider.

I attend a Community Access program at 
Cosmos five days a week. I have been going 
to this program for the past two years.  
I start each day with a foot spa which I enjoy.  
I then participate in a number of varied 
options, including going for a walk to the 
local shop, relaxing in a swinging seat, and 
going on outings in the bus.

Parents’ story

We decided on this option for Reuben as  
he needs a high level of support each day.  
We needed somewhere where we knew  
he would be safe and that had good staffing 
levels to provide for his care. We checked 
out a lot of different services and chose the 
one we felt ‘right’ about. It suited Reuben’s 
needs best. We accessed the service through 
Disability Services, but now you would need 
to go through Gateways.

Tips for other parents: We started 
checking out the options by contacting all 
services a few years before school finished. 
It is important to start early. You also need 
to push hard for funding to get the service 
provision you need for your son or daughter.

Reuben
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